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The Impact of Electronic Servicing Quality Dimensions on the Purchasing
Decision of Clients E-commerce Websites: a Case Study of Marka VIP
Company in Jordan
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Abdallah Qayed Al-Majali
Supervised by
Dr. Firas Abu Qaoud

Abstract

This study aimed to recognize the impact E-services quality dimensions on
the purchasing decision. This study examined the hypotheses which

introduced in order to resolve the research's problem.

The research population composed of the E-commerce sites consumers
especially the consumers Marka VIP sites in the Jordan. The study sample
includes (385) consumers of Marka VIP sites because the study population
unlimited. (385) questionnaires have been distributed on the consumers.
The recovered questionnaires are figured (274). Recovery rate is (71.2%)

and it is a good rate.

To achieve the applicable side of the study and to gather data, the
researcher developed a questionnaire composed of 36 paragraphs have
distributed on three parts: the first is for the demographic information about
the study sample, they are six paragraphs. The second is the E-services
guality dimensions. It consisted of 20 paragraphs. The third part and the
last are about the dependent variable (purchasing decision) which consisted

of 10 paragraphs.

Data is gathered and analyzed by using statistical method (averages,
standard, deviations, stepwise multiple regression test and simple



regression test) to recognize the impact within variables, and testing the

hypotheses of the study.

The study finds out that there is impact with statistical significance of the
E-services quality dimensions (reliability, response, easy to use, security)

on the purchasing decision of consumers together and individually.

The researcher provides a set of recommendations:

1- The E-commerce site are necessary to care about the E-services quality

dimensions (reliability, response, easy to use, security).

2- Avoiding repeating mistakes which occurred within introducing the E-
services, and making a study for the followed procedures in introducing the

E-services attempting to be short

Keywords. E-service, quality, electronic commerce, service quality ,

Purchasing Decision , reliability, response, easy to use, security
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