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Abstract 

Abstract The Tax Challenges that Face the Electronic Commerce from 

the Point View of the Tax Managers and Assessors in Kuwait   

Prepared By: Khaled Bedah Al Sahli  

Supervised By: Abdullah Ahmad Al-Da'ass  

 

This study aimed to recognize about the level of tax challenges that faces 

the electronic commerce from the point view of the tax managers and 

assessors in Kuwait then, in order to fulfill that goal, the researcher dealt 

with two types of data that are; the secondary and primary data which were 

collected through such filed study and also by a written questionnaire, 

thereupon, such study concluded many results as follows: There are some 

tax challenges that face the electronic commerce from the point view of the 

tax managers and assessors in Kuwait. There are statistical differences 

among the types of the tax challenges that face the electronic commerce 

and the hypothetical average. 

The recent study suggested many recommendations such as the flowing: To 

work for finding solutions for the accounting, administrative and 

behavioural problems, in addition to the problems resulting in the nature of 

the electronic commerce that face the recent tax system in Kuwait. To work 

for creating an atmosphere of confidence among the auditors of the tax 

establishment and the acting for the electronic commerce. To work for 

rehabilitation of the infrastructure of the financial divisions relation to its 

completion and connecting it with internet for the local and international 

lateral tax. To be alert for rehabilitation of the tax system in Kuwait in 

relates with the income tax through raising the practical and scientific 

efficiency for the employees working into the tax establishment. 
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 . ���)Armstrong and Kotler, 2001, P:21  ( 
��>� �1� ���	.

 ���V
)����� "	. 6%���
 ���#��	
 ?
��	
� )�
	
 ����#.(  
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   !������	
 �
 � �  �;��	
           �� $�;�� 6"�� /�# ��>  T�2 7����� "	'
 0��� �	 �����


& � !
�;� �� ��;&���
 ��	��
  !�1��  6"� /�# ��>��	
 ?�"�� ��
 ��	��
 � �-���� �����  

	
 <����
 ���
�
 ���
�On Line !�� ��	
 �� !�1��  ���
�1�  ) )�� �� !���� ��!������ .

             !��	e
 ���1� � ����	
 <��� ?
��	
� )�
	
 !
�*�� 
 & �� 3���  ���� �- ����� "	A
 0��� 	��

  
 ��8 ���1    4
 �;�� ���1  �%� .          ?
���. �� ���K�	 G
���� G�
���� ����� "	A
 0��� 	
 &�1  T�2

               ���� 7��-��W �# G����  �C� �� ����� "	. ���*� !�� �� )� 6���   ��� 7����� 	
 !I��� 	


           �# G����  F� �� 6"�
 ��"I� �
� ������ � ���1�� �����;  & � !�� ��    F�	V� 3��� O �� 3�

)�
�8� 71999.(  

�    ����� "	'
 0��� 	
 �� .�2M             6�D�  ���" 7&���	
 &	��	
 �-���� � 	
 �� ������	
 0��D	
 ���D 


�2
� " ��*�	
 ��; *'�
 F��� �� �#�8�� ��( Digital Economy) ��; *'
 &�1� T�2 

 ����� "	'
 0��� 	
 ��- �� 1�12 /�# ��*�	
(Electronic Commerce) ������	
 ���1 �  !�

Information Techinology (IT) G
�>� 7����; *'
 �����
 F� �� /�# �DP  ! �
 � 	
� 

           3���
	
 �;���	 ���"C	
 !
��1	
� ���-,	
 !�*��	
 �� ���D �
 �� 4�D�  ��	 .    !����  ��*�

              )�
 !����# ���� M�� �� &���� 7����� "	'
 0��� 	
 &��C� 
�	���  ��,	
 ��D2�
	
 �>� !����

�                !�������	
 �����	��"  &
�� ���
 !�"���	
 ���
 �� ���� ��	
� ��"�� ��	
 ��
�� ?
��

!'�; '
�David, 1996, p:526) .(  

         �# 0��
# �- ����� "	A
 0��� 	
 �� T2�
	
 M���       ����� 	
� ?
���	
� )�
	
 !����# 6���

        ���� �"
� �
# �#�� �	
 !����	
� !�� ��	
� )���	 �C� ��	
 !����	
�   ���%�- ��
���2 �� �� 7

    ���  ��8  � 	
�  6��
 �
!������	           ��� ����  ����
�1� !�� �'
 �"
� &
�� ��
  !��� ��	
 

!����	
�      ��	��
 � �-���� !������	
 )�� ����# �-� 7        ���"� 	 !��� �'
 �"
�� &
�� ��
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          ������	
 f?
�� ���>�� �� �� ����� 6"
 &��1	
 �� !��>��	
 ����
 ����   �� ��
   ��
� ��  �� �%�
�	


����
�	
 �� �����.  

� �
# 6��� G���	�# !������ &�>� ����� "	'
 0��� 	
 6D�  �"
��	��	
 )*
��	
 �"
�� !�� �'
 �

)WWW (           ���	��
 � �-����� !������	
 )�� 6I� �� �
���
� !��>��	
 4 ��
�
 6#�C  �

   ����� "	'
 !�"
�	
 �
# 0���
� .U�� �F  ���	
 &>�    ���V
 !��� )      !����"�	
 ��� 4�#����

     L�� � ��� � O	�� � )��  � 	
 ��

� �	
 !������	
        �� ������
 &��1	
 �� ��>��	
 0�#���	

   6I� �� 7������	
� ����
�	
      ���� 	
� !
�
�1	
 ,�� 
 &#� �  �
8	
 F
�-� ��12 	  ���>��	
  (

 ���
�(Lauden ,2002, P: 67)� !�������	 &�>� 3� �� /	. ��	� 	
 ��
��	
 �� ��" :  

13  ��#���� �#�
 ��  :           �
������ ��
���2�	
� ?
����	�" &��>��	 ���%���	
 ����� ��	
 6D� �

�����
�	�" !������	
 &>� �;�; �
� �%�
�	
� !���
�	
 ����2�	
�.  

23  ���� �� �#�
 ��  :         �	���� !����
	
 6�
1 �
 �� ���� ��	
 �����	
 !
���	
 )���
 6D�  �  ���

            &����	
� !���
��	
� �����	
 $
�*�
� ���� "	'
 <���2	
 ����" ������ � ��	��
 �

-��W��!
���	
 �� .  

33  ���, #��� �#�
   :        !�����
	
 ���	���� &��>�	
 6�K��  !�����  /�# 3� 2  O�
�
 �-�

&�>��	 ����
�	
 !�����	
 /�# 0����	
�.  

43  �������� �#�
    .  !����
	
 �#
�* 6�� �  �  � 	
 ! �� �	���    J,����	
 �#
�*�7    7�����>� � 

               J,��� /�# ��D�� �
 �#
�* �
 �%�12 0��; /�# �#�� � 6�"�V
 ���  � 	
 �����	
 �#
�*�

6��#@	 �2���	
 !�������	.  
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53  ������� �#�
  : �        ��
 �# 6�; '
 !�"
� ��8 Telecommunication   !��� �'�" 

Internet   !�
� �'
�Intranet   !�
� �"'
� Extranet      ���8	 �����8 !2
;� � 	


!��>��	
 6" �� �
��2�	
 !������	
 &>�	 :���	
 6�K� 	
.  

    3��� 	
 )*��	
 �
 ��0
��
 ���%�	
    ����� "	'
 0��� 	
 ������	        ���# ��	I� �� & � � 	
 

      4 �2C;� )*��	
 /	. ���%
�	
 <,�  ���
 !������	
7    ���;� �� <�� � ���     )�*
��	
 B,- 

         !�������	
 /�	. 6�1 �'
 �	��� ���� � 7!�����	
� ��;	
� $�;�	
 ��
 ���� 	
 !
����

             6"��
 �� W��;� !������	
 M� 2� ��� �
� 7)*��	
 !�2C; �
# ���%
�	
 &�� -
 ��D  � 	


U��               ��	� 	
 $%�;�	
 ���� ���   ���* !
, !������ )� 6��� 	
 <�� � H	,� 7�1�� ��W� 6�� :

)Stair and Reynold, 2001( 

1N   �*�	
(Accuracy) :            H�	,� ?�����
 �� ��	��	
 !������	
 �- �1�*�	
 !������	
 �� ,.

 �2�2; !����
 ��	��� <�� �����"�.  

2N  ����" �	
 !������	
 (Completeness) :   �%��12	
 6�" /�# 3� 2  � 	
 !������	
 �-�

��� ��	
 ���� 2� � 	
��.  

3N *'
   ����; (Economic) :        3��; *
 6"�
 !������	
 B,- J� �. & � T�2  ��12  6I� �� 

���1	
� �C�" 	
 ��
 ���
��	
.  

4N   �����	
 (Flexibility) :           70���� � �
��W� ���
�� ��
 �"�� � 	
 !������	
 H�  �-

 ��	��	
� J� �A
� !���
�	
 &�* ����� �� �* ID� �����	
 �# !������	��# ��
 ���� ,�� 

	
 !
�
�1 � 	
&����*� 6��
 ���  .  

5N   ����� #'
 (Reliability) : !������	
 �-�   ��	��	
 ��*
�;�	
 !
,       ���� #'
 ��"�� � 	
 

�*�D�� ���;� �� � V  � 	
� ����#.  
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6N   ����
 �'
(Relevance) :         �� !��� 3,	
 L�8��	�
 �*I# !
, !������	
 ��"  T�2

4��
.  

7N ���
	
   �(Simplicity) :          ��� ����� �"�� T�2
 70�1�� ��W� ���� !������	
 ��"  T�2

0���8	�
 ����;C  ��"  ��.  

8N !�*� 	
  (Timeliness)��
�� ��#� <����	
 !*�	
 �� !������	
 ��� .  

9N      !������	
 �� �12 	
 ����"�. (Verifiability) :      ��;�2� �"�� � 	
 �-�    ��� ��"V 	
�

�� 2;  T�2 !������	
 B,- /�# ���� 6�;2	
 �"�� ���;� 0�# ��� ���C� .  

10N    !������	
 /	. 6�;�	
 ����"�.  (Accessibility) :         B,�- /�	. �	����
 6��;�	
 3�

����� ��	
 !���2 ��	 ��
����	
 !*�	
� 6"�	�
 �#����	
 ���	
 �
# !������	
.  

11N    ��;�;�	
� ���
 (Security) :    
 B,- ��"  �� <��      ���W 6�;�	
 �� ���X !������	

���C� ��	 �#��	
.   

233���
#���(� =#�,��� ����    

 ����)Kenneth. & Carol,2002,  P :9 ( �� /	. �-��W �# ) �   ����� "	A
 0��� 	
 ���1 

�	� 	
 ���-� ��� 7!
���� 0��
 �����1 	
 !���1 	
 ��:  

13    .&�
�� �
,
��Ubiquity: T�2    0��� 	
 ��         6�" ��� ��"� 6" �� 0��
� � ����� "	A


  7!�*��
   !��" 
,^�     9���� ��� /	. ���2
 �����1 	
 0��� 	
7 	     7?
����	 4�	. <�-,� ���� 

      9���� ��� /	. J� 2  ' ����� "	A
 0��� 	
7   ��"�A�
 4�
 T�2      ����	
 
,- /	. 6���	
 

    !*� 3� �� 9����	
 ��W7      
� � ��
�"	
 �����
 ��"� 3� ���      )�*��	
 /�# ����
 ����


��� O ��	
 /�# LI�A
 4�"�� �
��� 0�# �K8
� 74 ����
 <W�� 3,	
PB.  
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23 � ����� $
����� Global Reach ����� "	A
 0��� 	
  ��	I� �� �"�� 6��	
 ���2 ��� 

� ��
�"	
 /�# ����
 �� ��K8
� &	��	�
 ��"� 3� /	. 6�;�	
�.  

33  �� ��1 #���� Universal Standards: �   !������	 ���8�� �����1 	
 0��� 	
 9���1�

       6��	
 H�  �
��� 6��� �C�" � 6��	
   9���1�	
 B,-�    M��� /	. �	�� �� F� � 7 �  )8�� 

      ���C� �	��	
 /�# �� �  ���2� 9���1�� ������	7 �   �"	       !��� �'
 �"
�� ������ �� 9���1�

      � "	A
 0��� 	
 !I���  ��	I� �� & � � 	
  ����  &        7&	��	
 6�� ��
 �2�� 6"�
  /	. ���8.

 ����	�"�� / �
 !�� ��	
 �
��� /	. 6���	
 �C�"  �C�  ����� "	A
 0��� 	
 9���1�.  

43  ���G �� 
'�  �#�
 Information Richness: � ����  ��	X !��" �����1 	
 0��� 	
 �C

      4��	 ���� H�� ��	
 ��
�1� /�# �� �  ������	
7 �
  � ���  �    ������ "	A
 0��� 	
  ���"�A�
�

  6�;�	
  /	.            70���D" !�������
 H�� ��	
 ���  &	��	
 ?�2�� / � ��� ��"�� ��	
 )���

 0?��1�	
� �#����	
 �%���	�" 7���*�	
 ����	��" 	
 �%��� )���	 !�"��	
 &
�� �
 ���
�


��%��	
�.  

53   $��
���Interactivity:    C  �����1 	
 0��� 	
         M�2. �� ��� 7!'�; '
 �� L��	
 
,�	 �1

               �����	
 )� 6���	
 6;
� � �� �"��	
 ��W ��� 7��C� 	
 �
# ���%�8
 �# !��#� !�"��	


  6;
� 	
 
,- �"	� 7����	
 �
#:
;� ����� "	A
 0��� 	
 �
# ��"��   !2
�;� � 	
  ���	X

          
, 6�; 
 ����� ���� ����� �� 7
�� ��	�# ���#�� !
, 6;
�        6����	
 ���
 ��-��� 
 !

��� 	
�.  

63  �� 
'� �� �4�)�Information Density:  T�2  !�������	
 !��� !�� �'
 �"
� ��

      7�D��2� 0�� �� ��#�� !
,� �C�D"  ��"           ��# T�2
	
 ���	X ��� ����� "	A
 0��� 	
 !��*
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 B,- !�
� M��� ��� ��� 7��� �� !'�; '
 �C�"  ��� ���� 	
� !������	
  �� ���1

 �������	 &%I�	
 !�*� 	
TimelinessH	," �� *�� .  

73    ��/��� @��-�&2�Personalization:   T�2       �����	
 ��"�  ����� "	A
 0��� 	
 ��

                H�	,� 7�"
��	
 �
# !��I#A
 6���  6I� �� �
���
 �� ����� �%� F
�� �
 �� O ���	

      �	
 /�# 4#I�
 <�W��	
 ��C	
 !������ ���2 
      4��# ���
�� 79��	
� 7���	
 ���2 " O �

�����8 ����	
 �-
�� M��� ���� 3��.  

234 ���
#���(� =#�,��� �� C�  

                �"� &	 ��
�� ��12  ��	I� �� �"�� � 	
� �;�	
 !�#
� �
 &-� �� ����� "	A
 0��� 	
 �� 

    �����1 	
 ���	�
 ��1�12  �"��	
 �� ,. 7     	'
 0��� 	
 �# T��2	
 ��
�      3,�	
 ��-���� ����� "

 76
1 ��	
 !��>�� ��;� ���1  �� 4
�� ��H	, <�
�@	��	� 	
 :  

)Armstrong and Kotler, 2001, p:198(  
13  ��'���� 0��/��:         �� 
�� �C�"� O ���	 ���� 	
 ����# !��" 7�
��	
 ,.      ��# �I�#A
 �. 

         ��C� 	
 �
# �����1 	
 6%���	
 ���
�
 & � ��" O ��	
��	
�7�%
     ��
# 41���  �"��� �]
 ��� 

    
�� ���%8 �C�" 
� !��� �'
 �"
�          H	,�"� 7�I#.� �2� F�	�"  '� ���
�. F�	�"  I� 7

)��; 	
� &��; 	
 !������.  

23   ��
��� �
�� �
�,�:   ��       �1� ����2� ?I�# )� 6���   �"��	
 !��" �
��	
7    !�
W� �.� 

      �
"   !��" ���	�� ?I�# /	. 6�;�	
 ��        �]
 ��� 7�%��	
 ����8� ��W� 0��
" F���;� 

              �;�� 7�",  ����8. �C�"  3� ��� �� �� �� /�# )���	
 LI�
 ��8  �� �"��	
 )�� � �

6��	
 )��� !��� !�� �'
 �"
� ��.  
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33   �
���� 9  ##����:   ��          ���
��1	 L�8�	
� ���� $���  /	. J� 2  �"��	
 !��" �
��	


0���#7  �   �C�"  �
"         ��
���
 �	��	
 �� ��K	
 6�"�  �� ���� L�� ?���. 7     )�
 �� �"�   / 2 

 �]
 ��� 7�� �� ��������8 !
?
��A
 H�  �� 3� ��� &�.  

43  �� 
'� �� =#4
  :T�2           �
����
 !��
��� 6���#�
 !�1C;� �����
 6�2 !������	


�#��� 0?�C" �D"� 0���� <�	��� 6I� �� 6��	
 0��� ���2 �.  

53   H8 ��� ��,����� !-4 :   � ����� "	A
 0��� 	
 �#��     � ?I��	
 !���� 2
 &�� �  !
���� :�  

)�
� 6"�
 &����� ��� 	
.  

235  ��
�� �����	����
#���(� =#�,���:  

    7��1	
� 7Y�-� ����)2004(   /	.    L
��� 0�#  !�1�
� 	    ����-� ��� 7����� "	A
 0��� 	
   ��� 

���:  

13 �� 9�� $ ����� I'-�& ��
 #,��Business-to-Consumer (B2C): �� L��	
 
,- ���� 

                �
���@	 6��;�	
 4�	I� ��� ��� 	
 6��2� 3,	
� L
���
 &-� �� ����� "	A
 0��� 	


��"�� ��	
.         )�
	
 6�� � 7�%�
�	
� 6��#�
 ��
 !'��
 	
 3�      !�����	
� &#��	
 &���1 � 

�    7!
���C �'
 �# �
��A
 �� 6#�C 	
�        �"
� �
# !�� ��	
 ����  O�
�
 �� &�"
��.� &�

��	��	
 )*
��	
 �"
�� !�� �'
.  

23  #/J #,��
 #,�� 9�� $ �����Business-to-Business (B2B): L��	
 
,- �"�� T�2 

          ��X ���  /	. ���  �� !�� ��	
 )�
 /�# ����� "	A
 0��� 	
 ��  7"?
��    ���	��
 �
��	
 

  0�
�.� 7������	
 ��     !�� ��	
 )���  !
��*  &#�	
� 7!����	
�       �������	
 ��� &��1�	
 

 )*
��	
 �"
�� !�� �'
 �"
� &
�� ��
 �-��W� �2�	
� 61�	
 !��� )� ���� 	
� 6�; '
�

��	��	
.  



 20

33    #B/J I'-�&B 
 I'-�&  9�� $ �����Consumer-to-Consumer (C2C):   T��2

      
 ����� "	A
 0��� 	
 �� L��	
 
,- �#���     &�8�
	 
���
� �V
 �
���7��
	
    6I� �� H	,� 

     !�� �'
 �"
� �� /�
  � 	
 !
�
��	
            6���  �� ��� �%��
�	
 ��
 &   � 	
 !'��
 	
 3� 7

              <���	
� 7���	��	
 )�*
��	
 �"
� �
# ����	
 �
��	�
 ?
��	
� )�
	�" G�D	�D G���� 0���8	�


F%�>�	
 6K�� !�C��	
 6��
 � ���� 	
.  

43 ��� #/J !�/�& 
 !�/�&  9�� $ ��Peer-to-Peer (P2P): ��"�  /�# L��	
 
,- 6��� 

   !�� �'
 ���� ����           &D ��� 7?���� ���� ��� &���
 ���� 6�; '
� 7!������	
 6��
  

              �;�� O�
�
 !���� �*� 7����# �C �	
 ����	
 <�2 &   �����  !�1C; ��� /�# ��C '


    � �"�  � 	
� ���K	
 B,�	��� ��           T���2	
 F
���� 6���
 
 &-��W &� 
���" ������  7�-

(Chatting)��%��� ������ ��
� " ��;
 .  

53    $�B 1%� �B�� 9��B���� 9  ���
#���2� =#�,��� Customer-to-Business (C2B)  :

           �
# !��>��	
 )� 7!�#���� 6"� /�# �%�
�	
 6�; 
 /	. ��� �  �"
�  �"
�� !�� �'


 	��	
 )*
��	
         ���"	
 &;�" �;�� ���# &
�1 �
 6I� �� <��"� ��12 	 ��   6�;2	
 �� 

��	�# 0���� !�C;
��
 !�� �� /�# �%�
�	
 ��C �� T�2 7�� 0�* 6�"�  �� G��� &�#�� �
 

!��>��	
 B,- ��	I� �� ��
���� ����; *
.  

63  $����� @��-�� ��-, #�1 ���
#���(� =#�,���Mobile Commerce:,- ���  �� L��	
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43231 #��� #���/���� �&��#�� ��
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%�  

#�:� ��  
 	&
� ��

 �,#�'� ���&���
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�����(� $�'����) SPSS(  

  

 
 One-Sample Statistics 
 

  N Mean Std. Deviation 
Std. Error 
Mean 

T 89 3.71885 .83415 .05825 

 

 

 
 One-Sample Test 
 

Test Value = 0 

95% Confidence Interval 
of the Difference 

  t df Sig. (2-tailed) 
Mean 

Difference Lower Upper 

T 45.25 88 .000 3.5600 3.2022 3.7640 

 
 One-Sample Statistics 
 

  N Mean Std. Deviation 
Std. Error 

Mean 

P 89 3.6497 .82769 .05094 

 

 

 One-Sample Test 
 

Test Value = 0 

95% Confidence Interval 
of the Difference 

  t df Sig. (2-tailed) 
Mean 

Difference Lower Upper 

P 37.47 88 .000 3.6719 3.5281 3.8764 

 

 

 One-Sample Statistics 
 

  N Mean Std. Deviation 
Std. Error 

Mean 

ALI 89 3.7257 .77974 .05721 
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 One-Sample Test 
 

Test Value = 0 

95% Confidence Interval 
of the Difference 

  t df Sig. (2-tailed) 
Mean 

Difference Lower Upper 

AL 53.10 88 .000 3.5413 3.2697 3.8427 

 

 

 One-Sample Statistics 
 

  N Mean Std. Deviation 
Std. Error 

Mean 

AL 89 3.6773 .78084 .05490 

 

 

 One-Sample Test 
 

Test Value = 0 

95% Confidence Interval 
of the Difference 

  t df Sig. (2-tailed) 
Mean 

Difference Lower Upper 

AL 31.31 88 .000 3.7154 3.4021 3.7841 

 

 ANOVA 
 
  

  
Sum of 

Squares Df Mean Square F Sig. 

Between Groups 13.965 3 1.816 3.92 .283 

Within Groups 8.216 86 .321     

Total 22.182 89       

  
 

ANOVA 
 
  

  
Sum of 

Squares Df Mean Square F Sig. 

Between Groups 12.374 3 1.816 3.92 .345 

Within Groups 7.678 86 .321     

Total 20.052 89       

 

 

 


