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Using Lev&Schwartz Model to Measure Human Capital and its
Contribution on Net Income

An Empirical Study on BLOM Bank in Jordan
Prepared by
Muath Mohammad Alaraj
Supervised by
Dr. Ismail Ahmaro

ABSTRACT

This study aimed to explore the human resources measurement approaches, measure value
of human capital on BLOM Bank in Jordan during 2010-2014 by using the most
recommended model “Lev & Schwartz” , which depend on cost approach, also aimed to
measure the human resources using value approach by deriving a mathematical model
which measures the net income generated by human resources :

N 2 1.5

An) = —=* =+ /(N
(n) = 2= 5+ YN

The study used descriptive statistic approach, employing a case study analysis of BLOM
Bank in Jordan, using quantitative questioner to acquire information from human recourse

department in the bank.

The study found that it is able to determine the economic benefits derived by human
resources with acceptable level of fair, accuracy and objectivity, and come to determine
the bank’s investment results (profit or loss) in its human resources with acceptable
percentages and amounts. The results showed a decrease of return on the Bank’s

investment in human resources.



The study recommended circulate the derived model and apply it on a larger domain and

link it with the entity’s financial performance, recommend the bank to raise the

productivity of its staff.

Keywords: Using Lev & Schwartz Model to Measure Human Capital and its

Contribution on Net Income
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2010-2014 <l il JMa ey )l (ila Cila e

Agpall dig (e | Lyl syl o | Al
9,666,000 6,766,000 | 2010
9,257,000 6,479,000 | 2011

13,162,000 9,213,000 | 2012
11,149,000 7,804,000 | 2013
16,502,000 | - 11,551,000 | 2014
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X Y
1290000 9666000
1775616 9257000
2473616 13162000
3090896 11149000
4061744 16502000

Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X 5 1290000 4061744 2538374.40 1092058.575
y 5 9257000 16502000 11947200.00 2970694.986
Valid N (listwise)
Correlations
Correlations
X y
X Pearson Correlation 1 .872
Sig. (2-tailed) .054
N 5 5
y Pearson Correlation .872 1
Sig. (2-tailed) .054
N 5 5
Regression
Variables Entered/Removed?®
Variables Variables
Model Entered Removed Method
1 X .| Enter

a. Dependent Variable: y

b. All requested variables entered.




