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Abstract

This study aimed to know the marketing innovation role in improving the
quality of the banking services of the Kuwaiti commercial banks from the point
of view of the marketing departments employees. Marketing innovation was
limited as an independent variable to three sub-variables which are (research and
development, marketing database, and work environment), while the dependent
variable represents the banking services quality.

The study consisted of all the Kuwaiti commercial banks, (10) commercial
banks, while the study sample was covered all marketing departments' employees
of Kuwaiti commercial banks their number was (145) employees. The researcher
has develop a special of questioner's for that purpose, also, the researcher used a
set of statistical methods for analysis the data by SPSS program as will as:
Means, standard deviation, person correlation, multi- correlation, one way
ANOVA. Also, the researcher has designed a set of hypothesis to test the relation
between the study's variables,. The study has reached several findings, the most
important were the following:

I- There is a relation with statistical significance between marketing innovation
and improving the quality of the banking services of the Kuwaiti commercial
banks at significance level (0>0.05), represented by (research and
development, and marketing database and work environment.

2- There is no differences with statistical significance in the degree of the
influence of the marketing innovation variables with their dimensions and
improving the banking services quality of the commercial banks at

significance level (0>0.05) attribute to the demographic variables (gender,



age, scientific qualification, and the functional level) of the employees at the
marketing departments of the Kuwaiti commercial banks.
The researcher presented many recommendations the most important were the
following:
I- Is to necessarily to activate the use of all innovative marketing strategies
with the goal to raise the level of services quality provided to the clients.
2- Is to necessarily to care about the workers with the different
specializations in providing their banking services to the clients.
3- Is to necessarily to adopt a flexible and active incentive system that
includes all types the material and moral incentives taking in to account

justice in motivating the workers.
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