Llell Ol _whallh  ogill Gt IlAs gl 3
MIDDLE EAST UNIVERSITY FOR GRADUATE STUDIES

Oalalall 83 o) o)) o Luagdamay Al A
A N ol s yh

The Effect of Organizational Environment on Job
Performance of Jordanian Cigarettes Companies
Employees

llall dac)
JuY) e ae aad
400820034
S8 Gl )
Al A, all

5 (o staalal) da 3 o Jgaand) cilullaial Yiagin Allu ) oa cuash
Jles¥

hmjg\ M\ :\.’.Ale
Jles¥) A4S
Jue) 5y and

a 2011/ sai



i) o ]l s

R PRI

15550 Vg akia 1 gkl i) ALY ad )
{=a s pladl

[11 ;Z\JJM\]



g L &%d

o s

Lo b ¥) (3l Aaaly (268 "JaaY) aa e aadl " ol adgall U
oad—a) o il gl o sl g Amaladl cliSall llu ¢

Agalha dic Lialed) cilad all g Gladyl el
JRY) Gaallae sl :aud)
= s

\\
C/\J/<\J el



daBlial) Ay f @

e gie g Alaa ) oda Cuid g

A ) gl clspd B calalall A3 gl oY) o Luaamy Aol S

2011/07/27 4 i <ijaa) g

A8l Adat slac]

i Guigy ) giSal

s AN Al glea)

‘\\f
£

sl uga giSal) K|

|
k




Sudl g S

2, ¥ @alall 4 e Dl g sl 5, as U e )l oy
) o aman s 8 4l eda il ) ALK alaly e ) e
A, il sals asall U plmed) adie 5 S Gallsy
JES) Jlae) g ,ailaly aile y J askla) g Al o2 ol
o sVl Kal i e 4l alall JSEN 1agy Leal Y 4t (g
sbacl Sl Gley) adie s KAl g X aaw
Lal slime¥ S8 dijay dass¥) Gl daala 3 day il diggl)
Ll 5 dnal giall il 3e) Al g (e snie L o) SU AL
Dy Slaaly JAaY Jasally ool S Aadl agilen s

Ll 50 ) sl sl (oxe )58y Al Jaol) B



&)aY)

alyy @ity @aid guma @ully @l
@inlly olall g @l
wilsaly @ilgal @l

lagal ga @l

$uay &3a) gual ley gal

Eal



daiall ody Skl
& s odil)
= LB Aial ) jb
d BITCA PRtRAT
c &)Y
¢ el giaal) Aaild
3 JSEN daild
J Gadla) daild
o A ad) Aally Gadlal)
oa A ) dadlly (adlal)
1 Al jall aladl JUaY) 1 oY) Juadll
1 dadiall (1-1)
2 Lgilind 9 Al jal) Al (1-2)
2 Al Al Azaal (1-3)
3 Al il (1-4)
3 Al o) cilpua 8 (1-5)
4 Ayl 3 93a (1-6)
4 Ayl &lasaa (1-7)
5 4 aY) aldy il (1-8)
6 ALl bl jall g o B3 UaY) AU Jaadl
7 dralaiil) i) 2(2-1)




10 Bl 1Y) (2-2)
14 &1 anli (2-3)
18 ol (2-4)
26 Ledaladl 5 32LAY a sgda (2-5)
37 AW g Ay ) A8l il yal (2-6)
45 A yall 038 ey La (2-7)
46 gl aY) g A%y jhall ;G Juadl)
47 datiall (3-1)
47 A ) dagia (3-2)
47 Lgiie g Al Al aalina (3-3)
52 Al Al 73 gail (3-4)
53 Cilaglaall o Jguaall jalaa g 4l il &l 530 (3-5)
55 Lilaay) dalaall (3-6)
56 Ll g Al ) 3131 (3aua (3-7)
58 Cilada il JLSA) g Jadad il s ) Juall
59 dadial) (4-1)
60 ia oo Al pal) A bl ) SH 23530 (4-2)

L)l
66 il il Laal (4-3)
69 Cila gl Clalifinl) : ualdd) Juadl)
70 datiall (5-1)
71 claliiiuy) (5-2)
72 Cilwa 5l (5-3)




73 4 adl gl sall Y gl saa) pal) Aaild
76 4dia¥) gl pal)
78 Gadlall daild
79 CraSaal) ola
80 (ALa1) Al gall 320




dadal) Jeall ¢ gie Jdyaall a8

48 Lo gie g dia ) olaal cils d elaud (3-1)

48 O sagall a4y 5 (3-2)

49 O ganal) lasf el (3-3)

50 LOfgasall cadedl (5 ghsal (3-4)

50 Oigasall 3 Al ¢ gh (3-5)

51 Crigazall Bl (s gisal (3-6)

56 (W L 8) AR Bl Jalaa (3-7)

60 b LA had @l Eh e s sl (4-1)
gl £189)

62 g1 A opsatl) A @8 ce odiganall clila) (4-2)
hsts)

63 ot elaad Jaad) Gl 8 e o gaall sl (4-3)
gl £189)

64 Al oI B 8 e o gagal) el (4-4)




66 (Aeasi ) Apiia 80 L) il (4-5)
67 (1) dpa Al LA il (4-6)
68 (2) oz A jlad) gl (4-7)
68 (3) A dl) LA gl (4-8)




Jeay) Laid

4

daial £ 3:a gal JSdl) a8
S2 A Al 3 gadl (3-1)
adkall daild
daial £ 3 5l Ggalall a8
79 Cpasaal) s lawly daild 1
80 2

(Aalaay)) A Al 514




Rl s yh B oalalall A g o)) o Asaaml AL 5 “
"agsa )
das)
JWY) e llae dadl
Sssal) ) )
Al Ay el

Lol Aallly Ladlal

S pE o cpllall kgl ) e dpadanl ) 1 pe CadSD ) Al s
e U bl aand Ao Al eliy Caall Gl Glld ¢ g 300 Y0 (A
(SPSS)  Aelaial¥) o lall Ailias) dajall alasiuly ciluz jall Hlasl 5 Lehdas s dud jll
aine (Sis Al jal) die (e A1) il slaall pand @lld g 5 5 (40) Loyl ciladi i
Ao s¥) AS i) At RS, il A s A8, A el Lol AS58) (e A )
(116) e dud Ll Ao 56K55,(205) @Y Sl 3 uils sall aae gy (Liladl
2l aladiad g, ddadal) 400 sdall Auel) Loa) a5 (Aadala gl Gy glsal) pren (o ol e

o) sa) s il Al Galaal gaaaily el el ladY Al dilasy) culllY) o
r U Al cla s laay) Jdatl dlee

olaa I S ps 8 Galalall il ) 13V e dpedanill Al o ye 5 ellia o1

REIPN



SN e e elaall Jaally 5ol Jaail g uSaill 4 gine AN (53 i3 250502
.(0.05) AN (s sinse i A0 Y laal @lS i 8 ulalal) o) ik )
SV Jo il 5 8 Cua (e Baadanll Al slad (i i of A el o elsl LSL3
L .3, 0pSall. 2, elead) Jaadll1) b WS a0 lal) clSyd 3 )
- (3
fsh Lo A pall ol g in A& A Glua 5l aal (g

A adanill At 8 Gl (e 3al s eI ¢l pa) e plaal) sl
Lok gall Cilaliia) 48 yeal

e perani A, a2l GlaBlall (g st g Sl 3Uad pan 35 )5 e -2
ey Ly Lo & Llail) calide 8 o) V) ola) )l al g b3Sl
aellacly

Oalalall 3L aiat s Audliadl (e s GBIAT agdl Jladl e Cpeasdl ks o) slalSs .3
Aadaiall (Sae ool Juadl ) Jseasll Jullg g lad) e

f Cuno oy il S il (amy o g ¢ gunsall G A Al Clud 3 6l 5a) 4

() eV la) | el JSe) Jie dpadaiill Bipll 5 ja) < piie JA)



Abstract:

The Effect of Organizational Environment on job
Performance of Jordanian Cigarettes Companies
Employees

Prepared by: Amjad Abdulrahman Alahdal

Supervision of Dr.: Daher Radad al-Qurashi

The study aimed to reveal "the impact of the organizational
environment on the job performance of workers in the Jordanian tobacco
companies",In the light of this, the researcher prepared a questionnaire
which included (40) paragraph, to gather preliminary information from
the study sample to collect the necessary data for the study, hypotheses
were analyzed and tested using the statistics packet of Social Sciences
(SPSS), where the study population (Al- Robban Trading Co, Babel Gate
Co, Al Ithad Co, Europe Co), and the total Employees in the four
companies were (205), where a sample consisted of (116) employees was
taken from all job levels , Several appropriate statistical methods were
used to test theories and achieve the objectives of the study, and after a
process of statistical analysis, the study showed that a number of findings

and recommendations,

1. The most important Shows that there is a high impact of the
organizational environment on the job performance of workers in
the Jordanian tobacco companies.

2. The existence of moral indication impact to enable the variable
functionality of the workers in the Jordanian tobacco companies ,

at the significance level of (0.05).

u.é



3. the presence of moral indication impact on the pattern of
leadership on the performance variable of the employees in the
Jordanian tobacco companies, at the significance level of (0.05),

4. having a statistically effect indication for the group work on the job
performance variable among workers in the Jordanian tobacco
companies , at the significance level of (0.05), and the
organizational environment dimensions order of the Jordanian
tobacco companies as follows (1. teamwork, 2. enablement, 3.

leadership style).

The most important recommendations of this study were as

follows:

1. Taking care of conducting organizational environment surveys to
know the needs of the employees.

2. And the need to expand the empowerment scope and delegation of
powers on the employees, to encourage them to participate in decision
making, to express opinions on various issues especially relating to
their work.

3. Reward creative employees for their achievements to create an
atmosphere of competition and stimulate the rest of the staff to be
creative and thus reach the best possible performance of the
organization.

4. Make future studies on the same subject and on some contribution
companies where other variables are entered to the organizational
environment (such as organizational structure, communications, and

incentives).
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