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The Effect of the Organization’s Business Ethics on the Ethical
Conduct and the Performance of the salesmen of the

Pharmaceutical products in Amman City
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Ragda . A. A. Al Mrayat
Supervisor
Dr. Laith Al-Robayeh
ABSTRACT

This study aimed to measure the effect of the organization’s business

ethics on the ethical conduct and the performance of pharmaceutical products
salesmen in Amman city from the point of view of the salesmen in the
producing, emporting and distributing companies of the pharmaceutical

products in Amman city.

Study population consisted of the sales representatives of the drugs
plants, and drugs stores that under take the emporting and local distribution in

the private pharmacies, and hospital pharmacies in Amman city.

Study sample included the sales persons of the drugs plants and the
sales persons from the drugs stores that undertake the emport and the local
distribution, in addition to the sellers in the pharmacies inside and outside the

hospitals in Amman city.

The study has reached a set of findings the most important are the

following:



1-

2-

3.

The level of the organizations businesses ethics in selling the
pharmaceutical products in Amman is high.

The level of the sales persons of the pharmaceutical products ethical
conduct in Amman is high.

The level of sales person performance in selling the pharmaceutical
products in Amman is relatively high because it was close to the
minimum limit of the importance level according to the five points

Lekert scale.

The study introduced a number of recommendations, the most

1-

important the following:

The necessity to be careful in adopting the subjective measures to
evaluate the positive and the negative conduct and the performance
of the correspondents themselves because this may give the
inaccurate or the misguiding results in an environment that lacks the
objectivity or neutrality because of its link to the culture and the
perception of the correspondents.

The necessity to give the due importance to the ethical conduct of
the pharmaceutical products sales persons since it is one of the most
important component of the organization’s business ethics.

The importance for the working companies in the field of the
pharmaceutical products to seek to reinforce the company’s work

ethics because of their effect on the sales persons performance.
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