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The Role of Social Networks in External Promotion of Religious
Tourism in Jordan (A Survey Study)
Prepared by: Muhammad Ali Suleiman Al Shaheen
Supervised by: Prof. I1zzat Mohamed Higab
Abstract

The study aimed to know the role that social networks play in the external promotion
of religious tourism in Jordan, it also sought to learn about the favorite social networks
of foreign tourists, and what are their favorite religious tourist places in Jordan, the study
belongs to the field of descriptive studies and within that the media survey method was
used, the questionnaire and the in-depth interview were the study tools used, and the
sample consisted of (151) foreign tourists.

The study reached a number of results, the most prominent of which were:

1. Foreign tourists rely to a moderate degree on social networks as a
source of information about religious tourism.

2. Providing the recipient with photos and videos about the various
tourist places is one of the most important reasons and motives for
foreign tourists to rely on social networks as a source of information
about religious tourism in Jordan, which constitutes an element of
attraction and encouragement to visit it.

3. Instagram is the most preferred social networking site for foreign
tourists as a source of information about religious tourism in Jordan

4. The degree of foreign tourists' confidence in the effectiveness of
social media networks as a source of information about religious

tourism in Jordan is medium.

Keywords: Role, social networks, external promotion, religious tourism, Jordan.
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