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Emotional Intelligence and its Relationship to Organizational
Conflict Management Strategies among Private School
Principals from Teachers’ Perspective in the Capital Amman

Prepared by: Nedal Salah Saleem Alswaeer
Supervised by: Dr. Khawla Husain Taha Alaiwa
Abstract

This study aimed at investigating the relationship between the emotional
intelligence and organizational conflict management strategies among private
school principals from the teachers’ perspective in the capital Amman, using a
descriptive correlational approach. The sample consisted of 389 male and
female teachers in private schools in the capital, Amman. The results revealed
that the level of the emotional intelligence among private school principals
from the teachers’ perspective in the capital, Amman, came to a moderate
level, and that the degree of application of organizational conflict management
strategies for them came to a moderate degree. The results also revealed that
there is a strong direct and statistically significant relationship between the
level of emotional intelligence among private school principals and the total
degree of applying organizational conflict management strategies from the
teachers' perspective in the capital, Amman. The study concluded with several
recommendations, the most important of which are holding training courses
and workshops'to enhance the emotional intelligence of private school
principals and teachers, and qualifying new ones.

Keywords: emotional intelligence, organizational conflict management,

private school principals
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