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The Impact of Modern Technology on Arbitration
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Hamdan Saleh Zaidan Al Abadi
Supervised by:
Dr. Muhannad Azmi Abu Mighli
Abstract

This thesis has dealt with the impact of modern technological means on arbitration,
which is considered one of the most significant means of resolving disputes arising from
internet transactions and e-commerce, which are both characterized by their in rapidity
in implementation through selection of an arbitrator or an arbitral tribunal using modern
technological methods and relying on them. The main researcher has used the
descriptive and analytical methods, where they were engaged and exposed to
explanations and clarifications through modern electronic means in terms of their
advantages, disadvantages, distinguish them from other systems that are being used, and
also to clarify their legal nature, the legal basis in arbitration and international treaties

and conventions law.

The legislative texts have dealt with electronic arbitrations and those that highlight the
effects of the use of modern technological methods which are approved not to be
sufficient to cover all the issues that have been subjected to the provisions of
conventional arbitration in order to omit their provisions to the extent that fit with the
nature and privacy of arbitration through modern electronic methods. This has been one

of the most prominent research problems.



The study has come up with several results, primarily, the arbitration, which is held
by modern equipments and technologies, provides several advantages, the most
important of which is the speed in adjudicating disputes , the low costs and keeping up
with the technological development. There are also problems facing this type of
arbitration, the most important of which is neglecting the reasonable implementation of
the legal rules of traditional arbitration.

The master thesis has concluded several recommendations mainly to address the
obstacles facing this type of arbitration, the most important of which is the expansion of
the concept of writing and signing to include modern means by modifying the
legislation to cope with the rapid developments in the field of the Internet and electrical
advanced methods.

Keywords: Modern Technology, Electronic Arbitrations, Rules of Traditional
Arbitration.
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