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The Role of the Design Concept in Enhancing the Visual Identity of

the Logos of Banks in Jordan from Employees and Clients Perceptions

By: Dia'a Wail Musameh
Supervisor: Professor. Wail Waleed Al Azhari
Abstract

The aim of the study was to examine the role of design concept on enhancing
the visual identity of the banks logos in Jordan. The population of the study included
Islamic Bank, Cairo- Jordan Bank and Jordan Bank, represented by banks employees
and clients. The sample of the study consisted of (27) banks' employees and (90)
clients from Amman, Irbid and Zarga' governorates. To achieve the objective of the
study, the researcher developed two questionnaires addressing the logos of Islamic
Bank, Amman- Cairo Bank and Jordan Bank. The first questionnaire included (2)
domains, the first examined the current logo of the bank and consisted of (13) items.
The second domain included the current visual identity in the logo. The second
questionnaire also included (2) domains. The first domain included the developed
logo and consisted of (13) items while the second domain included (12) and addressed
the developed visual identity of the bank. The most significant results found were as

follows:

5- There were statistically significant differences (0=0.05) between the means
scores of employees and clients concerning the current bank logo, in favor of

employees.

6— There were statistically significant differences (0=0.05) between the means
scores of employees and clients concerning the developed bank logo, in favor

of clients.



7- There were statistically significant differences (0=0.05) between the means
scores of employees and clients concerning the role of current logo in

enhancing the banks; visual identity, in favor of employees.

8— There were statistically significant differences (0=0.05) between the means
scores of employees and clients concerning the role of developed logo in
enhancing the banks; visual identity, in favor of clients.

In light of the results found in the study, the following recommendations were

suggested:

1- The need to pay more attention to selecting a design concept suitable to the
identity of the bank as this has a significant role in understanding the logo.

2- The need to develop a design concept that distinguish the bank from other
competitors and works on enhancing the bank's visual identity.

3- The need to inform bank's employees about the design basics that were
used to develop the current bank's logo as the majority of them do not
understand the elements of the design used in the current logo.

Key Words: Design Concept, Brand, Visual Identity, Logos.
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https://www.amazon.com/Scott-W.-Santoro/e/B00DWWQOLM/ref=dp_byline_cont_book_3
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ALl dafy A apanl JA0Y) A yhall L3S Aadle 2clsh oag o LgililSaly Lgipad 3Lk

(2016 <o)
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and case study”
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Handan, (2007), STRATEGIC BRAND COMMUNICATION IN
PRODUCT DESIGN.

' asanall) miiall JNA (e Al pe Jualsill (Baiadl daial' :(2007) laia

This thesis shows the importance of ‘strategic brand identity and
strategic management of this identity through the product portfolio of the
brand’ and the correspondence between them, with respect to create
brand recognition and differentiation through brand specific design
language, in a specific case by a qualitative case study approach. In this
thesis, it is proposed a particular combination of both ‘Design Format
Analysis’ method of Anders Warell and heuristic method of Toni Matti
Karjalainen on ‘Semantic Transformation in Design’ to provide a
heuristic method to identify how ‘Bang & Olufsen’ seems to comprehend
its strategic identity through its history and how the semiotic aspects of
product design is used to promote it through strategic portfolio
management (Warell 2001 and Karjalainen 2004). Although there are
some main differences between these two approaches, Karjalainen and
Warell indicate that the product portfolio of the brand needs to consist of
products that, at least to a certain degree, incorporate common design
elements and characteristics that embody brand specific meanings in

order to support brand identity. The brand specific design language of B
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& O which is determined as ‘Flush Design Concept’ is dynamic with a
right balance between novelty and consistency by a long—term strategic
brand communication through whole product portfolio considering both
‘internal design culture, design heritage of the company’ and ‘the
changing market’. The products of the company have strong identity
and have a considerable impact on the visual recognition of B&O brand
even though the company mostly prefers the ‘push’ strategy in strategic
design approach resulting from an innovative design approach and
designing differentiating products instead of the ‘pull’ strategy offered by
a strong market-oriented approach. The semiotic aspects of ‘B&O
typical Flush Design Concept’ design style incorporate the core brand
values such as ‘magical, inventiveness, originality, selectivity’ and
reinforce brand recognition and differentiation. The company manage to
transmit intended messages to the target customers through the
communicative qualities of brand-specific design language by
‘continuously renewal design based model of strategic change’ (brand
identity management) through ‘continuously renewal design driven

innovation’ product strategy.
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Study Backer, S (2009), “Branding in Universities: identity Versus
Image”
"B gall Jilia diggll rclaalall & Al Lol :(2009) SL

The purpose of this study has been to explore the phenomenon of
branding in a university setting, as this has not previously been
extensively researched. It has also been to describe the relationship
between how an agreement of brand identity and brand image affect
outcomes such as Propensity to leave. Satisfaction, Job performance
and Commitment. Finally, it attempts to explain how certain factors

involving branding and universities affect one another.

The study has involved both a qualitative study of branding where a
Swedish university was used as a case through interviewing the
marketing manager at the university. A quantitative study of the effects
of branding on outcome both regarding the personnel and students of
the same university has also been made. There were 274 respondents
amongst the students and 210 respondents amongst the personnel.
Regression analysis has been used as a method to statistically explain

branding effects on outcomes.

— Borhani, M (2015) “Brand and Visual Identity Design for a
Beauty Salon”
"deaad O gllual dupad) duggll 5 dusladl) Adlall araat ((2015) ¢ 9
A huge part of a brand's effectiveness is visual. To create a
competitive visual identity, research was done on the topics of branding

and marketing as well as graphic design, logo design and typography.
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To make sure the result reflected the owner's identity, ongoing
discussion transpired during all phases of the design process

The outcome of the thesis consists of a visual identity manual for
Narsissi, as well as a fresh new look for all things visual inside the

beauty salon.
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