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How TV newsrooms verify the flow of data flowing from social

media sources before broadcasting, Aljazeera as an example.
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How TV newsrooms verify the flow of data flowing from social media
sources before broadcasting, Aljazeera as an example.

Researcher
Motasem Mustafa Abu-Dari
Supervisor
Dr. Hameeda Smaisem
Abstract

The aim of this study is to discuss the dilemma that journalists face in TV newsrooms while
dealing with data flowing from social media sources and the challenges of verifying millions
of news stories and pictures posted on those platforms.

To achieve this objective, the researcher chose a survey research method. Therefore, he
prepared a questionnaire that was filled out by approximately one hundred journalists and
producers from Aljazeera News Channel headquarter in Doha to gather data. Moreover, the
researcher also conducted some interviews. The study concludes that social media has
imposed itself on conventional newsrooms as a source of news stories and images but at the
same time, it is an untrustworthy source that causes many concern and professional problems
for journalists and producers.

The study shows that journalists and producers should not consider social medial platforms
as reliable sources of news stories and images but at the same time they should not be
dispensed with and therefore, it is necessary to have verification mechanisms for such
content. The study shows that media outlets, including Aljazeera News Channel, have
committed mistakes as a result of dealing with social media platforms and the study also

reveals that Aljazeera News Channel has taken all measures and set a number of verification



mechanisms through the establishment of a verification department that was integrated into
the day to day work of the newsroom. Aljazeera News Channel also trained its journalists
and producers about new verification tools and mechanisms that have reduced, to a large
extent, the number of mistakes committed. The study examines the respondents’ opinion with
regard to new and the most important verification tools they know and, accordingly, the
researcher has prepared a list of the most important and most popular websites they use. The
researcher also mentions the verification steps followed by the station and hopes that
journalists would benefit from the study in order to avoid falling into such mistakes as a result
of dealing with social media.

Key words: Newsroom, verify, social media.
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