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Job Stress for Public Secondary School Principals and its Relation
to their Job Performance from Governorate Workers point of

view in Amman
Prepared By
Ramzi Fawzi Mohammad Abo Ghazaleh
Supervised By
D. Amjad Mahmoud daradkah
Abstract

The purpose of the study was to investigate the relationship between job
stress and job performance among secondary school principals in Amman
Governorate, from the point of view of the school workers in Amman
Governorate, according to several variables namely: the schools’ worker’s
gender, job title, specialization, academic qualifications and years of experience.

To achieve that purpose, a descriptive method was used, employing two
questionnaires. The first one was about job stress consisting of (34) items
covering: type of work and its relations, students, physical environment of the
work and the local community. The second questionnaire was about job
performance consisting of (36) items, covering: type of work, students and
teachers. The validity and reliability of the two instruments have been verified
through applying both instruments on a sample of (882) workers in public
secondary schools

The study has revealed a number of findings as follows: the level of job stress
on the principals of public secondary schools in the Amman’s Governorate as
viewed by schools working came at an average level., while the level of job
performance of those principals came at a high level. There was a statistically
significant positive correlation at (a=0.05) between the level of job stress and the
level of job performance.

The study also found statistically significant differences in the level of job
stress of the principals due to workers’ gender, job title and years of experience,
in favor of males, those of administrative jobs, and those of less than five years,
respectively. No statistically significant differences were found due to the
specialization, and academic qualification of school workers.

There were statistically significant differences in the level of job performance
due to gender variable and years of experience in favor of males and less than
five years, respectively, and there were no statistically significant differences due
to job title, specialization and academic qualification of schools workers.

Keywords: Job stress, Job performance, Secondary School Principals,
Shool Workers, Amman Governorate.
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