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The Mediating Role of Business Intelligence Competencies on the
relationship between Information Technology Competencies and
Organizational Agility
A Field Study in Jordanian commercial Banks

Prepared by Musa Muslim Al-Swaeer
Supervisor
Dr.Mohammad Al-Ma'aitah

Abstract

This study aimed to identify the role of business intelligence competenciesin the
relationship between technology competencies and organizational agility. The population
of this study consists of all Jordanian commercial banks which is equal to (13) banks. A
convenience sample of (384) person

was chosen of managers, Vice-managers, assistance-managers, Head of department
working at the headquarter of Jordanian commercial banks. In order to achieve the study
purposes the descriptive analytical approach was used. After applying a set of statistical
tests, the study arrived to a set of results among the most is: there is a mediating statistical
role for business intelligence competencies (Managerial competencies, technical
competencies, and cultural competencies) in the relationship between information
technology competencies and organizational agility in Jordanian commercial banks at
0<0.05. Based on the achieved results, the study offered a set of recommendations among
the most is giving more attention to information technology and its competencies for it’s
important inflects on organizational agility in Jordanian commercial banks and spread the

business intelligence culture by including in Jordanian commercial banks strategies.

Key words: Business IntelligenceCompetencies, Organizational Agility, Information

TechnologyCompetencies.
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