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The Impact of the Political Skill in the Strategic Decision: Emotional
Intelligence Moderating Variable

-A Field Study in the Electricity Distribution Sector of Jordan-
Prepared By /

Nesreen Abdullah Noman
Supervised By /
Dr. Ahmed Ali Saleh

Abstract

The study aimed at revealing the impact of the political skill on the strategic decision under
the existence of the emotional intelligence as moderating variable applied in the electricity

distribution sector of Jordan.

In order to achieve the objectives of the study, the descriptive analytical method was used,
which is consistent with the nature of the study. The questionnaire was adopted as the main tool
for this study. After the validity and reliability of the questionnaire was verified, it was
distributed among a Random stratified of (361) employees in the Jordanian electricity distribution
sector of all administrative levels (upper, middle, and executive). The number of excluded
questionnaires for their invalidity amounted for 16, and therefore the number of valid

questionnaires was equal to (345) questionnaires, a percentage of (95.6%).

In order to answer the questions of the study and test the hypotheses, the researcher used a
number of statistical descriptive and indicative methods in addition to the use of the Statistical

Package for Social Sciences (SPSS) program.

The study reached a number of results, including that the level of political skill is high. The
study also showed that the level of strategic decision-making is average. The study confirmed
that the level of emotional intelligence is high and this increases the impact of political skill in
strategic decision-making. The study showed a direct impact for the political skill on the
characteristics of the strategic decision and that this effect increases under the existence of

emotional intelligence as an adjusting variable.



Under the light of the results achieved, the study presented a number of recommendations, the
most important recommendations include: The necessity of enhancing the practice of the political
skill as one of the necessary pillars in the administrative work and specifically during the
decision-making process. It stressed the importance of providing the staff with specialized
courses in the political skill and emotional intelligence due to their importance in raising their

administrative and social abilities.

Keywords: Political Skill, Strategic Decision, Emotional Intelligence, Strategic Decision

Characteristics, Electricity Distribution Sector.
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Al dayly Ayl cilalbaal) (7-1)
:(political skill) dsubuad 3,lgall .1
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(2007

(ool sladll) o Abiddly Al pla o a3 bl de sana 1 ShaY) gyl
sy 8 Wsine 203 g (dealsill o 8)08 craalgll Banall cahd) o Gl 8 k)

(20-1) auhall 31l el jaal Zagal) ahal lilacia)
:(Social Astuteness) clia¥) claall o

o sl e il gl coplunall Galid¥ls dakal) L A ol Al

.(Ferris, et.al., 2005) sl Calis
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:( Interpersonal Influence) A8y o Bl & sbl
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:(Apparent Sincerity) malgll Gaall o
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DALl Ll Aas wdln of dsas aden gAY @lhal DA (e @lld Sy 4y Caally Gl aldll

(Shakti & Srivastava,2016)

opaY) a e Jpaally Al Gaall lell o Al aiba 5)3 : SlaY) Cayanl
il Al Al il g g & Wlise 2023 Alls age s alaal ledls agide sl
(15-11) Zubhall sl

:(Networking Ability) Jwalsll e 330 o

ciadaidl LSlay 2l gall dlead ddlaca cldllad Glay (il eliyy Jualgall e Al 34
Jalailly il ¢ algall (J5 ¢ Sl tfie o limall (e 220 DA (e dadiiall 3,50

.(Pfeffer ,1992) cilehpally cile i) pe
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88 ada by cebiiall Jiiee JUayy sl e iy o35 350S)) Lpaal) 53 dleal)
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.(Campos, et.al.,2015) 2izs
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:(Uncertainty) stul
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-(Campos, et.al.,2014) 52 sdadll
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.(40-36) Luhall sla) cuadl Al aldl llai) g g 3 )i 20a3

:(Emotional Intelligence) (Aklall ¢1sil) .2

et Gaxil) (50 e liall sdgd Lalaiind (saay aAY) 4r ey Loy Upelie e Caypell 3,08

.(Goleman,1995:10) 4slelay cullall alatiuals o)) 8 ¢ 1oy (Ol Sas e 5,0l

(I agd) o Abididlly LAl aila g andy ) Agysedl) il A gene 1 Ahal) Caypail
Al llatia) ¢ g 8 Wlgie 2aa3 lly (Lo laa¥) chlealls oo lanyl agilly ccldll 3,

(60-41) bl 313 @l Al
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o pareli b cagingals (nAY) el JalSll el agililSe) agh o aladl) 5,8
laghs pginny aoid L& dhds (201 Legenl) anpndy a3 Gy

-(Goleman,1998:61)

pened DA e AV g dalailly 4513 agdy Jidas e LAl wilia 5508 1 JhaY) iyl
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[(45-41)
:(Self- Management) il 55l o
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(50-46) aushall sla) sl Al ol Cllatio) ¢ s 3 W)sie 2aa3 lly . hE ol Slas
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(2015 i) GuaY) cileys clalia) ) i Sl i) g Leliis Lagh i
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DDAD bl 3leall) e Aalal) alely Al Al Lalud) aliall Lbliay (e @

(sibalall 1S3 ¢ a iy
gharias Adlall Aual) 4l Al AL il Ly e @

Al luhall e Al Al 4 i L e @

B ) Yl
The Political Skill :4subal) §;lgall:(1-2)
Strategic Decision Conceptual framework :Aswludl 3)lgall wwi Y (1-1-2)

(Bacharach & asic iyl Jsa 3 playl ale clpd e duludl 28 clis
Al cuyels syl ol dd Lawler,1981; Mayes & Allen,1977; Mintzberg,1983)
Ferris & Treadway, 2012; ) s)la¥) Jlae 8 duld) dpaal moag Al cluball o

.(Vigoda-Gadot & Drory, 2006
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Jala saand) dlaily) b s Agedanl)l dubud) of Pfeffer (1981) dsiagl L clly

Ala bl Juadl o Jpeandl gl (o byt s AUl alasials ¢ gshig o oluiSY dakiiall
(Hochwarter, 3,al) 8 elaa¥) Glwll duedyl) @bl aal bylae) oSy .St
G gl s el L sy calal Gl Al 0585 o oS Al o WS 2012)

.(Ferris & Treadway, 2012) cileleal)
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Maditiy aghli Fladl dal e leadags —daliad) Glaial aes JUs Al dadl)
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edlad (G AV agd e 5yl & (Ahern, et al., 2004) sy dialiddl 35ledls
Aabaiall Calaaly dpas sl Cilaal) 3ian 3yl Jeall (AN e il ddjeall 038 aladinly

e cpa ladl Cayeill ae Ferris, Davidson, & Perrewé (2005) e SIS il

oY) o bl Al el alasiuly Jaad) 8 AT agd o 5yl Lol Bl 3)leal)
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Al 5yleall o Ferris, et.al., (2007) bl dpepbanll of dpadil) CalaaY) 530 Gk

aliial) b dagaally SLEAY) Ja) e e cliall (e degana

ge Jo il 5 ) dila) iy pgailsns AV Gl i o 5ol o Tauland) 3lealls
CagiS lgae Jaleill o Yoy ap€ clelil) a3 ae Jaleilly 50 Sy cileLaally (alai)
S 5l e bl )l (Perrewe, et.al., 2000; Ferris, et.al., 2005, 2007)

(Andrews et .al.,2009; Harris, et. al., 2007) sl 3lails (sl (e saliisy!

o 0l agily Luludl s)lgad) 653 AV By cldde (o LI Cipe Glud) i g
el Loy Lewlasinds Zaledl Slsall o Jpemnlly Al b Ll Jualsilly o laall agdl

.(Harris & Brouer, 2009) iabidl & dnld) Calgall (0 2al) 8

Slo Jsanll 3l 58 Ll Luld) 556l Bing, etaal., (2011) <ioe AT Bl i

Hleadl aatiy Lold dads dlbiy @3 LA ailad .5Vl o) e Sae 5E e
.(Ellen, et.al., 2013) lelaly Jumdl ams BIA (3 dadiial) Jals clpiill Jal o Lpuslynd)
Gill, et.al., ) sise @by Gy Hliialy (bl aghy sl Jemn dpslind) 3leall PIA (e

(2014

Lol wy lly cclilally odadgylly ecnllacall el o 38 bl 3leall seluss

DS e penl Ly g Ll cagas s agislad o Jpanll Jal e daliadl) Glaal 36 (s

(Phipps & Prieto, 2015)
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o DA e g e elaal @yl apd) Lubd) sledl oSl ol S
(oarS e lill sda ae Jalxilly e laial) e lal )lals Ay agadleay AV GLSla

.(Li, etal., 2016) “luags o Y

il salie sl Lo Al s)led) ) Shakti & Srivastava (2016) 5L
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Brandon & Seldman,2004; Deluca, 1999; Gilley,2006) Lien, skl
.2005; Reardon 2000)
Aabiidl & Cilaal! Gaanl sl e 580 5508 oyl i dlud) 3lgal) alasi) (2
.(Lien, 2005) il Juadl e Jsaasll
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et.al., 2005)
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.(Ferris, et.al.,1999: Ferris, et.al.,2005) laf
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.(Ferris, et.al., 2005) <yl
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(Gill, et.al.,2014) auii ce dulay SV 5yl aped ailSsla splae e 4l 5,3
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